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1  Réamhrá    1  Introduction 

Fáiltíonn Coláiste na Rinne roimh 

aiseolas ó scoláirí agus ó theaghlaigh 

maidir leis an tseirbhís a chuirimid ar 

fáil. Tuigimid go mbíonn imní nó 

aiseolas ag teaghlaigh ó am go ham 

agus táimid tiomanta d’aird chúramach 

agus freagairt thráthúil chúirtéiseach a 

thabhairt ar gach moladh, trácht nó 

gearán. 

Leagann an nós imeachta seo amach 

conas is féidir le scoláirí, tuismitheoirí 

agus geallsealbhóirí eile imní nó gearáin 

a ardú agus conas a fhreagróidh an 

Coláiste. 

Más rud é go bhfuil difríocht idir a 

bhfuil scríofa as Gaeilge agus as Béarla 

sa pholasaí seo, glactar leis an leagan 

Gaeilge mar an leagan cruinn agus an 

leagan Béarla mar aistriúchán. 

 

 Coláiste na Rinne welcomes students 

and families feedback in relation to the 

service we provide. We understand that 

from time to time families will have a 

concern or feedback and we are 

dedicated to giving careful attention 

and a courteous timely response to all 

suggestions, comments or complaints. 

 

This procedure outlines how students, 

parents, and other stakeholders can 

raise concerns or complaints and how 

the Coláiste will respond. 

 

Should there be any discrepancy 

between the Irish and the English 

version in this policy, it is accepted that 

the Irish version is the correct one, and 

the English version is provided as a 

translation. 

 

2  Scóip   2  Scope 

Baineann an nós imeachta seo le 

gach gearán faoi sheirbhísí, soláthar 

lóistín, foireann nó riarachán an 

Choláiste. 

Ba chóir imní faoi chosaint leanaí a 

ardú leis an DTA faoi Ráiteas um 

Chosaint Leanaí an Choláiste. 

  This procedure applies to all complaints 

about the Coláiste’s services, boarding 

provision, staff, or administration. 

 

Safeguarding or child protection 

concerns should be raised with the 

Coláiste DLP under the Coláiste’s Child 

Safeguarding Statement. 
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3  Prionsabail    3  Principles  

• Glacfar go dáiríre le gearáin agus 

déanfar cúram dóibh go pras, go 

cothrom agus faoi rún. 

• I ngach áit is féidir, ba chóir imní 

a réiteach go neamhfhoirmiúil 

sula ndéantar gearán foirmiúil. 

• Ní bheidh aon ghearánaí faoi 

mhíbhuntáiste as imní a ardú. 

• Níor cheart d’aon duine a bhfuil 

baint dhíreach aige leis an 

ngearán nó a bhaineann le haon 

pháirtí a bhfuil baint aige leis an 

ngearán cinneadh a dhéanamh 

maidir le toradh gearáin ag aon 

phointe. 

 

 • Complaints will be taken seriously 

and handled promptly, fairly, and 

confidentially. 

• Wherever possible, concerns 

should be resolved informally 

before becoming formal 

complaints. 

• No complainant will be 

disadvantaged for raising a 

genuine concern. 

• At no point should any person 

directly involved in the complaint 

or related to any party involved in 

the complaint, make a decision 

regarding the outcome of a 

complaint. 

 

4  Tráchtanna (Céim  

    Neamhfhoirmiúil) 

  4  Comments Procedure  

    (Informal Stage) 

• Fáiltítear roimh gach tuairim agus 

aiseolas agus is féidir iad a roinnt 

le haon bhall d’fhoireann an 

Choláiste. 

• Is féidir tuairim a thabhairt ó bhéal 

do bhall foirne agus i gcás toradh 

míshásúil, ba chóir an tuairim a 

thabhairt i scríbhinn do 

Bhainisteoir Feidhme / Ceann 

Roinne / Leas-Phríomhoide. 

• Féadfar leas a bhaint as an nós 

imeachta gearán mura bhfaightear 

freagra sásúil laistigh de 

thréimhse réasúnta. 

  • All comments and feedback are 

welcome and can be shared with 

any member of Coláiste staff. 

• A comment can be made verbally 

to a member of staff and in the 

event of an unsatisfactory result 

the comment should be made in 

writing to a Bainisteoir Feidhme / 

Ceann Roinne / Leas-

Phríomhoide. 

• The complaints procedure may 

be availed of if a satisfactory 

response is not received within a 

reasonable time. 
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5  Gearáin  

    (Céim Foirimiúil) 

  5  Complaints Procedure  

    (Formal Stage): 

1. Más mian leat gearán foirmiúil a 

dhéanamh, ní mór an gearán a chur i 

scríbhinn chuig Bainisteoir Feidhme / 

Ceann Roinne / Leas-Phríomhoide / 

Príomhoide. 

2. Ba chóir go mbeadh mionsonraí sa 

ghearán scríofa faoin eachtra / 

iompar / ceist líomhnaithe agus aon 

fhianaise atá ar fáil a bhfuiltear ag 

brath uirthi a sholáthar. 

3. Seolfar admháil scríofa ar an 

ngearán a luaithe is féidir. Cuirfidh 

an admháil seo in iúl don ghearánaí 

cé acu ball foirne atá freagrach as an 

ngearán a imscrúdú. 

4. Má bhaineann an gearán le hiompar 

ball foirne, cuirfear an ball foirne 

lena mbaineann ar an eolas go 

ndearnadh gearán foirmiúil ina 

choinne. Tabharfar sonraí iomlána 

faoin ngearán ina choinne don bhall 

foirne agus ceart freagra a thabhairt. 

5. Ní mór Daltaí / Tuismitheoirí / 

Caomhnóirí / Cúramóirí a chur ar an 

eolas go gcuirtear baill foirne ar an 

eolas faoi ghearáin a dhéantar ina 

gcoinne. Déantar é seo chun a 

chinntiú gur féidir an nós imeachta a 

chur i bhfeidhm go cothrom. 

6. Déanfaidh an ball foirne ábhartha 

imscrúdú ar an ngearán agus 

cuirfidh sé/sí freagra i scríbhinn ar 

fáil, ina mbeidh sonraí faoi thoradh 

an ghearáin, laistigh de 10 lá oibre. 

 1. If you wish to make a formal 

complaint then the complaint must 

be put in writing to a Bainisteoir 

Feidhme / Ceann Roinne / Leas-

Phríomhoide / Príomhoide.  

2. The written complaint should detail 

the incident / behaviour / issue 

alleged and provide any available 

evidence relied upon.  

3. A written acknowledgement of the 

complaint will be sent as soon as 

reasonably possible. This 

acknowledgment will inform the 

complainant which member of staff 

is tasked with investigating the 

complaint.  

4. If the complaint is related to the 

behaviour of a member of staff, the 

staff member in question shall be 

informed that a formal complaint 

has been made against them. The 

staff member shall be given full 

details of the complaint against 

them and the right to reply.  

5. Students / Parents / Guardians / 

Carers must be made aware that 

members of staff are informed of 

complaints made against them. This 

is to ensure that the procedure can 

be fairly implemented.  

6. The relevant member of staff will 

investigate the complaint and 

provide a written response, detailing 

the outcome of the complaint, 

within 10 working days. 
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6  Achomharc 
  6  Appeals 

1. Má bhíonn aon pháirtí a bhí 

páirteach sa ghearán míshásta le 

toradh an ghearáin, féadfar 

achomharc a chur isteach i scríbhinn 

chuig an Stiúrthóir. Ní mór forais an 

achomhairc a leagan amach go 

soiléir san iarratas seo. 

2. Cuirfear cruinniú ar fáil don duine 

atá ag iarraidh achomhairc, laistigh 

de mhí amháin, chun a n-achomharc 

a phlé. 

3. Cuirfear in iúl don duine atá ag 

déanamh an iarratais gur féidir leo 

duine eile a thabhairt leo chuig an 

gcruinniú mar thacaíocht dóibh féin. 

4. Coinneofar taifead scríofa 

comhaontaithe den chruinniú. 

5. Eiseofar litir fhoirmiúil ina mbeidh 

sonraí faoi thoradh an achomhairc, 

laistigh de thréimhse réasúnta i 

ndiaidh an chruinnithe. 

 

 1. If dissatisfied with the outcome of 

the complaint, any party involved in 

the initial complaint may submit an 

appeal in writing to the Stiúrthóir. 

This request must clearly set out the 

grounds for the appeal. 

2. Following the request, the person 

requesting an appeal shall be 

facilitated with a meeting to discuss 

their appeal within one month. 

3. The person making the request 

should be advised that they may 

bring another person with them to 

the meeting as a support for 

themselves. 

4. An agreed written record of the 

meeting shall be kept. 

5. A formal letter detailing the 

outcome of the appeal will be 

issued, within a reasonable period 

following the meeting. 

 

7  Athbhreithniú 
  7  Review 

Athbhreithneoidh Coiste Bainistíochta 

an Choláiste an nós imeachta seo 

gach tríú bliain, nó comh luath agus is 

féidir i ndiaidh rialúcháin nó dlí nua a 

bhíonn tionchar aige ar an nós 

imeachta. 

 

 

 

 

 

 

  This procedure will be reviewed every 

third year by Coiste Bainistíochta an 

Choláiste, or as soon as practicable 

following a new law or regulation which 

impacts on this procedure.  
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8  Faomhadh   8  Approval 

Bhí an cáipéis seo faofa ag Coiste 

Bainistíochta an Choláiste ar an 4 Iúil 

2026. 

  This document was approved by Coiste 

Bainistíochta an Choláiste on 4 July 

2026. 

 

 

 

 

 Síniú: ______________________________ Dáta: 4 Iúil 2026 

  Aonghus Ó hEocha 

 Cathaoirleach 

Coláiste na Rinne 

 

 

 

 

Síniú:  ______________________________ Dáta: 4 Iúil 2026 

  Críostóir Ó Faoláin 

 Stiúrthóir 

Coláiste na Rinne 


